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The power of

a smile

Few things in life are as genuine as a smile. A smile is a transparent
and pure manifestation. Definitive.

You don't learn to smile; it's not an act carried out through imitation
or repetition. In fact, it's a natural, biological, and innate response.

Science has painstakingly described the positive effects of a
smile on the one who gives it, the significant benefits it brings
to our physical, emotional, mental, and emotional health, such
as: lowering blood pressure, protecting against cardiovascular
diseases, relieving muscle tension, releasing endorphins leading to
pleasant sensations, improving the immune system, and reducing
stress. A smile alleviates symptoms of depression and anxiety, and
as if that weren't enough, it can restore structures from the past.

A smile has a unique, magical, and healing power, capaz de
reconstruir fibras rotas, de disminuir el dolor y de elecapable of

rebuilding broken fibers, reducing pain, and boosting self-esteem. When a
human being is exposed to a smile, their well-being levels increase, their
insecurities fade away, fear is mitigated, self-confidence grows, personal
relationships become fertile, their well-being settles, and their expansion
possibilities make their horizons broaden.

This powerful “natural painkiller” is a universal sign of positivity that inspires,
connects, and radiates peace of mind, therefore, it's a magnet that produces
transformation, joy, and hope.

Over the past year, | had the opportunity to travel to different parts of the
country implementing our programs of support and training in financial
education and entrepreneurship. The practice of my profession brought me
into contact with thousands of boys and girls, young people, and women
from different regions, with different customs, but with the same longing.

| carefully observed that in the midst of the difficulties, of the crude situation
of vulnerability in which many actually live, and between their sense of
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"Qur mission has
been and will
forever be to restore
the smile to those
from whom it has
been stolen.

survival and their faith, there was something that urged them to
keep going, not to give up, not to lower their guard in the face of
adversity.

The excitement and gratitude with which they welcomed us always
exceeded my expectations. And it wasn't just our presence and support
that motivated them and what they embraced, there was something
more.

One morning in a small town in the Colombian Caribbean, where public
services are scarce and where the fog of injustice still lingers in silence,
| understood what it was about. Mrs. Eugenia, a woman around 65 years
old, with skin weathered by the sun and the harshness of the past, with
eyes bright, full of light and moistened by tears, approached me and
said: “you have restored our smiles back to us.”

| shivered, looked around, saw the children playing and smiling, saw the
young people we had worked with hours before, smiling as they walked
back home. | hugged Mrs. Eugenia and felt in my heart the importance
of the simple things. The indestructible strength of everything
untouched. The power of a smile.
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Since then, | believe that our mission has been and will always be to
restore the smile to those from whom it has been stolen, and to ensure
that this smile endures over time, is sustainable, and becomes incorporated
into their daily lives until they feel it as their own and deserved, more than
a gift, a right.

That's why today the image of Fundacion Finsocial clearly reflects this,
becausewe believe that alltheingredientsforachievingsocial transformation
are encapsulated in the magnificent significance of provoking a smile. All
the efforts we make with our team and our psychosocial work are nothing
different than being able to draw a smile on the faces of the less fortunate.
That is our purpose in life, for we know that this symbol is the manifestation
of a soul embracing its new destiny, of a body adjusting to a new emotion,
of a being recognizing and flying, of an individual healing, growing, and
progressing.

Infinite thanks to all our donors and collaborators, to all those who
have allowed us to witness testimonies, revelations, and teachings like this,
without you, our smile would also be absent.

NI CdNe)

Maria Claudia Garcia Navarro
Presidenta Fundacion Finsocial
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who we

are |

We're a non-profit organization dedicated to improving the quality of life for
children, young people, women heads of household, entrepreneurs, public
sector teachers, and retirees through financial education programs that
have a positive impact on our society.

We make dreams come true for over 1,000 employees of Finsocial, our main
ally, a Fintech company working towards financial inclusion in Colombia by
providing credit solutions to those traditionally excluded from conventional
banking.



Sé comparte

® @ fundacion
4 finsocial

M i i
Creating opportunities through sustainable programs both nationally and
internationally to foster social change.

Vissi

For 2026, we envision ourselves as a leading and benchmark organization in
financial education and social progress, distinguished by our proactive and
innovative approach on both national and international stages. We aim to

break barriers of inequality, providing people with the opportunity for a better
life through entrepreneurship, innovation, and sustainability.



SUSTAINABLE
DEVELOPMENT

Nations to eradicate poverty, protect the planet and ensure prosperity as
N,

S part of the Sustainable Development Agenda.
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Corporate

overnance

Board of Founders
Maria Claudia Garcia Navarro

Raul Santiago Botero Jaramillo

Board of Trustees
Maria Claudia Garcia Navarro
Raul Santiago Botero Jaramillo

Juan Manuel Puerto

Yamid Ahmad Serna
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Fundacion
Finsocial
Key figures

Total beneficiaries

) 122.322

Departments
in the country

s 82.405
< °
Beneficiaries in
financial education

o 39.917
Beneficiaries of
humanitarian support

in Colombia
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FINSOEDUCA,
Makes it Possible

Benefits
Modules
Training










)’(Finsociar Enso

Juntos, hoy es posible LO HACE POSIBLE

FinsoEduca isn't just a learning platform; it's a key ally for financial
stability. It provides Finsocial customers with access to quality
educational content aimed at enriching financial understanding and
equipping teachers, retirees, and entrepreneurs with skills to make more
informed decisions.

Facilitate the acquisition of skills and knowledge that
promote new interests related to a healthy financial life.

Improve personal and family finances and the projection of
financial goals.

Encourage families to create business ideas that contribute
to improving the quality of life for everyone.

21
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Modules an
Objectives

Empowerment
Module:

Empower customers to achieve greater balance in their Financial
lives, strengthen their self-esteem, and develop a deeper Education
connection with themselves. Module

Provide customers with a solid understanding of financial
principles, promoting their economic well-being and

= Epemies of Learning.

® Learning About Our Value. responsible decision-making in financial matters, both

personally and professionally.
B | eadership that Transforms Lives.

Finances at Home.

The Importance of Budgeting.

How to Create a Budget.

Saving: The Vehicle to Achieve Your Dreams.

Proper Credit Management and Financial
Products.

Entrepreneurship in the Family.

22
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2023

presence in

In partnership with Finsocial, we
conducted specialized Financial
Education workshops for teachers from
public institutions across the country.
The objective was to provide them with
tools to recognize that knowledge is the
most valuable resource and, based on
this premise, to become more aware of
the financial decisions and commitments
they make for their lives.
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Training for public sector teachers in educational institutions
nationwide.

®  QOrganizing our finances
Saving: The vehicle to achieve dreams
m Healthy finances

[T Voo

Conducting theoretical and practical talks and workshops on
social networks for teachers.

Budgeting and emotional well-being
®  Smart indebtedness
The importance of saving







We trained No. of enrolled in
FinsoEduca

teachers, retirees and
entrepreneurs

[f[] | Investment
s3.510.000.000

January
Men
February
March
April
° May
Enrolied in
FinsoEduca

28

July
August
September
October
November

December







= |mpact
= Beneficiaries and investment
= Stages










This program aligns with
the following SDGs:

NO
POVERTY

ZERO
HUNGER

QUALITY
EDUCATION

DECENT WORK AND
ECONOMIC GROWTH

REDUCED
4 1 INEQUALITIES

1 SUSTAINABLE CITIES
— AND COMMUNITIES
==
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iTe cambia la vida! de Sucre

A strategy from the Government of Sucre aimed at overcoming poverty
among young people in the department through entrepreneurship and
employability pathways.
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Impact

20600 1.100 Women 58%

young people 1500 venezx

Sexual orientation

Between the ages of

18 - 28 [\Vilgle
in rural and urban o
areas of the ® W

department. No answer
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High School
Undergraduate
Technologist

Technical

O e o e o

Elementary 1%

([l [[soetalEarsiATH Categor(GIEEN

85

® Al-A5
® B1-B7

@ C1-C18

e

Afro-descendant

161 (e

Indigenous

392 1508«

2.042 s

Palenquero

1

Raizal
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[[[| | Entreprencurship Type

a« 912
Type 1

a« 908
Type 2

' uﬂul '“l'tn“

222 Total: 1.820 ' l .
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Route by

municipality

.::.

Entrepreneurship

1.820

Employability

780

San Onofre

Toluviejo

Morroa
Colosé
Ovejas

San Juan de Betulia

Los Palmitos

Tolu

San Pedro
Coveiias . Buenavista
Palmito \

Sincelejo

) Galeras
Sampués

San Benito Abad

Corozal El Roble S S
ucre Sucre

Caimito

La Unién

San Marcos

Majagual

W
39
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Training Workshops

Through a comprehensive and participatory process,
tools were provided in areas such as entrepreneurial
skills development, financial management, and digital
marketing. This training process strengthened the
individual capacities of the young people and fostered the
creation of a solid network of collaboration and support
among entrepreneurs, thus driving economic growth in
the department of Sucre.

Delivery of Productive Assets

With this initiative, the aim was to empower young people
by offering them the necessary tools to succeed in their
entrepreneurial ventures, generating a positive impact in
theircommunities and promoting sustainable development
throughout the department.



Business Fairs

Business fairs represented significant opportunities for
young people participating in the employability route to
connect them with potential organizations.

With the clear objective of fostering the exchange of
experiences and creating professional networks, these
fairs became dynamic spaces where young people could
showcase their skills and abilities to companies interested
in hiring new talent, promoting a more solid and successful
integration into the job market.

M



III Ahorra y Siempre

= Stages
" Key indicators
= Results










This program aligns with
the following SDGs:

M *’l‘w 1 POVERTY

QUALITY
EDUCATION

1 SUSTAINABLE CITIES
— AND COMMUNITIES
=

1 CLIMATE
ACTION

Ahérre
y Siempre

HP"!ndiza‘je financiero y social para {oda la vida

~
\,9&9“5" PAmm,,%

ALCALDIA DE
BARRANQUILLA

In 2023, through our social and financial education program, "Ahorra
y Siempre," we continued to strengthen the development of social and
economic skills in boys and girls, equipping them with the necessary
aptitudes and knowledge to become active agents capable of transforming
their reality. With the support of the Early Childhood Office of the
Barranquilla Mayor's Office, we also worked with parents or caregivers and
the human talent of the CDIs (Child Development Centers).
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selected

CDI El Ferry Tiempo Feliz

CDI San Luis Conservimos

Investment
$750

:
millones










Train and coach human talent professionals from
CDIs with the pedagogical and methodological
content of the social and financial education
project "Ahorra y Siempre."

Pedagogical transfer of information to boys
and girls from the Child Development Centers
affiliated with the Barranquilla District regarding
the importance of saving and the efficient use
of material and immaterial resources.

Provide training in social and financial
education to parents and/or caregivers of the
beneficiaries involved in the initiative as a
binding and participatory mechanism.

Encourage children and their
parents and/or caregivers to create
entrepreneurial activities where they
can showcase their skills and talents
through the "Emprendimiento a tu
Barrio" strategy.

Hosted six entrepreneurship fairs in
each of the selected CDIs through
the "Emprendimiento a tu Barrio"
initiative.




00000
Key
Incators

|"II Management and Processes

. 7 o ; o%
“ comprehension improvement in

of the concept of

the relationship

saving and efﬁment between parents/
‘use of m.aterlal and caregivers and
immaterial resources. TR

of children identify the
basic concepts of the of parents/caregivers trained
program with the program content.

of resulting entrepreneurship 7 O

ideas consistent with the of educational agents

program’s objectives. trained with the program
content.
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Results

-
workshop sessions
0/ were conducted
(o] .
with teachers.

attendance of teachers at the A total of

workshops. pedagogical transfer
capacity of the
methodology by human

talent professionals.

virtual and in-person
training sessions were

held for parents/
caregivers.
of parents or caregivers
O/ are able to identify the
(o]

program's objectives.

entrepreneurship
and talent fairs were

organized. of children recognize the
elements of the program.

workshops.

attendance of parents at the J




Socias
(Women Partners)










This program aligns with
the following SDGs:

Mﬂ‘ﬂ"ﬂ' 1 ggvmv

QUALITY
EDUCATION

M DECENT WORK AND
‘ " ECONOMIC GROWTH

17 PARTNERSHIPS
FOR THE GOALS

Socias

A platform that promotes women's entrepreneurship in Colombia and
Latin America. It aims to accelerate their businesses through training
and mentoring to achieve economic and emotional autonomy, connecting
them with impact investors.
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Key _
Indicators

888 2

Registered partners Loans made
on the website: in 2023:




60%

54,59%

40%

31,87%

20%

0%

@ Fashion and Accessories

©® Other Areas

51-60

years

35-50

years

Veterinary
|IIII Ventures

@® Gastronomy

@ Home

® Beauty

18-35

years
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In 2023,
we had a
presence in:




Finsonaldos
“fair

At Parque Alegra
Shopping Center,
female entrepreneurs
generated more than

$20.000.000

on social networks.

The fair was not only successful in
financial terms but also facilitated
networking with business partnerships,
collecting data from 100 potential
customers daily, which represented
a valuable opportunity for maintaining
and expanding the brand's reach.
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hexfest
Fair

At this fair, female
entrepreneurs
achieved revenues
of over

$18.000.000

The event
generated a

25% "

The event strengthened
the connection with their
audiences, thus achieving
product acceptance and
effectiveness in marketing
strategies.




The Local

Project
Fair

At the Crystal Pavilion
of the Malecon del Rio,
artisans surpassed

$8.000.000

in revenue with a
growth of between

The positive data
collection strengthened
relationships and

15%.3'10' 20% created strategic
on social media partnerships.
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III Sin Limitarte
Investment and impact
Partnerships










This program aligns with
the following SDGs:

_/\,\/\ v GOOD HEALTH
AND WELL-BEING
QUALITY
EDUCATION

GENDER
EQUALITY

A
— REDUCED
< : 4 1 INEQUALITIES

1 PARTNERSHIPS
FOR THE GOALS

@ MINISTERIO DE CULTURA

It was a project developed hand in hand with the Ministry of Culture,
Concertacion Nacional Program, Fundacion Gratitud Foundation,
Fundacion Ce Camilo, Neuro Avanza, and Huellas del Maestro, as a
training space where we used music and art as didactic elements for the
strengthening of the self and social cohesion in children and adolescents
with disabilities. We aimed to merge these elements to contribute to the
processes of physical, cognitive, and emotional rehabilitation to break
barriers and contribute to the inclusion of this population in society, thus
contributing to the construction of a stigma-free culture.

65




Total investment

$22.667

millon

Impact
20 children and
adolescents

between the ages of 8 and 16, who are
part of the Ce Camilo Foundation.



n neuro
avances

Gratitude Foundation:

Learning methodology and workshop content in
music that helped strengthen the pedagogical
systems of the training process.

Huellas del Maestro
Foundation:

Implementation of technological aspects in music
through a development that facilitates digital
accordion learning.

Ce Camilo Foundation:

Selection of beneficiaries and application of the
methodology.

Neuro Advances:

Consultancy for the application of the initial, follow-
up, and final evaluation test to assess the project's
results.

Strategic
Partnerships
of the Project

67




Beneficiaries
Workshops
Achievements










This program aligns with
the following SDGs:

_/\,\/\. GOOD HEALTH
AND WELL-BEING

QUALITY
EDUCATION

GENDER
EQUALITY

17 PARTNERSHIPS
FOR THE GOALS

Comfasucre

de todos

We understand that people are fundamental to achieving the objectives
of a company, and this involves creating spaces where employees want
to initiate transformation processes, which will benefit their performance
within the organization. That's why we've designed a tool to support these
changes.

The new management models are focused on promoting well-being and
happiness in teams, resulting in a healthy work environment with happy,
committed, enthusiastic employees who are more effective and stay
longer in their daily tasks.

l
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‘"II Beneficiaries

302

employees

This program
conducted workshops
focused on:

:O:

Emotional intelligence.

Development of communication
skills through NLP (Neuro-
Linguistic Programming).

Conflict management.
. Teamwork.
e

Intervention and improvement
of the work environment.

&
\ﬁ(/

(-
%{i Effective leadership.
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Achievements

We strengthened individuals' internal
capacities, leading to greater self-
confidence through the acquisition of
effective communication tools.

We increased creativity and
teamwork and facilitate goal
achievement.

We improved employees'
adaptation to changes
effectively, enhancing
leadership and motivation.




Colombian
Handicrafts
Partnerships
Results
Key Figures
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This program aligns with
the following SDGs:

an’i 1 ggvmv
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4 QUALITY
EDUCATION

DECENT WORK AND
ECONOMIC GROWTH

GENDER
EQUALITY

A
— REDUCED
< : 4 10 INEQUALITIES

17 PARTNERSHIPS
FOR THE GOALS

artesanias
de colombia

With the aim of promoting spaces that strengthen emotional
autonomy and peaceful coexistence among the population of
artisansin the departments of Sucre, Cérdoba, and Bolivar, strategies
were implemented to enhance the productivity of this population.
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Strategic
partnerships

artesanias
de colombia

GOBERNACION
de BOLIVAR

& icultur

INSTITUTO DE CULTURA Y TURISMO DE BOLIVAR

78

Project
Results

Characterizations
788 conducted in the

departments of Bolivar.

Beneficiaries
750 in protocol

application.

Beneficiaries in
750 psychotherapeutic break

application.
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Characterization
Form Report

Departments 256

® Cordoba
e Bolivar

32,49%

67,51%

532
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Beneficiaries

750

Participation in Psychotherapeutic
Rest Breaks

|"II Municipalities

4 0.53% 22 (2,93%)
24 (3,2%)
40 (5,33%)

42 (5,6%)

e Arjona
® Betania 42 (5.6%)
‘*‘w Protocols e Cartagena de Indias
N . ¢ Cascajal
?‘ applled ® Mompox 560 (74,67%)
1 ® San Jacinto
'ﬂi ® San Rafael de Cortina
4 ¢ Santa Catalina

W=

Tuchin
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Hermanos
de Sangre










This program aligns with
the following SDGs:

GOOD HEALTH
AND WELL-BEING

\ 4

1 PARTNERSHIPS
FOR THE GOALS

6‘6

HErmAanos
De sancGre

Blood donation is an act of solidarity that can save lives. It's the hope
flowing through the veins of those fighting against illnesses, accidents, or
surgeries. It's an act of solidarity that unites communities and strengthens
the human fabric.

In a joint effort to support our communities and protect the health and
lives of those who need it most, we have partnered with the National Blood
Bank and Finsotenderas to encourage the search for committed donors
with our purpose of ensuring a safe and reliable blood supply.

Together, we have made a difference and offered hope to those facing
medical challenges and critical situations. Every donor counts and
becomes a true hero contributing to saving lives.
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Results

63

donors

225

donors

262

donors

253

donors

125

donors

189

donors

385

donors

261

donors

252

donors

206

donors

290

donors

234

donors



In 2023

2.745

people

actively

participated in . @
blood donation

campaigns, -

with a contribution of:

*133.120

million

to Finsotendera




Financial
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